Receiving Critical Results




Routing Critical Results

w T .

Epic Zzzwhitecoat, Walt, MD '

st ca" PI"OVider < More Notifications /= £}
(Haiku + EPlC) Show dismissed

\/ E Critical Result 3 mins

Zzzte e - ED 23/ED 23 - | 1 Ec
CT Chest WO IV Contrast

~—

1st + 2nd Call Provider
(Pager)

\/

All new notifications loaded

~—
Attending Provider (Pager)

\/

Attending Provider listed on Web on Call
(Pager)

~—



Receiving Critical Results

Haiku push notifications are the most effective way to receive and acknowledge critical results.

Critical Result
55y F - CT Chest WO IV Contrast

Critical Result notifications can
appear directly on the Lock Screen.

< More

Notifications /=

Show dismissed

Critical Result
Zzztest, Apple - ED 23/ED 23 - Uh 01 Ed
CT Chest WO IV Contrast

All new notifications loaded

They can also be viewed and

oacknowledged on the

Notifications screen.

3 mins

< In Basket Results o
@ Zzztest, Apple 11:48 AM
® CT Chest WO IV Contrast a

From: Zzzrad, Radiologist, MD

@ Zzztest, Kendall 11/9/2021
@® DIGITAL DIFF; DIGITAL DIFF; CBC W/ DIFF; C... o
From: Utsw, Beaker Backgound User

! Zzztest, Blind 1/24/2022
@® COVID-19 (ID NOW) ‘
From: Utsw, Beaker Backgound User

eThe results can be viewed and
acknowledged in the Haiku In

Basket.

< Results

Zzztest, Blackboxone
6mM

STATUS VISIBLE TO PATIENT
Preliminary result No (not released)

FINDINGS TO BE REVIEWED

[Critical] Acute DVT
Entered On: 12/09/2022 04:18 PM
Entered By: Cvmd, MD

Comment: Phone #: 608-271- )

[Critical] Other (determined by radiologist)
Entered On: 12/09/2022 04:21 PM
Entered By: Cvmd, MD

Comment: Phone #:

»

NARRATIVE & IMPRESSION A
Ti: 1 naad

ardad enenll harizantalhs

Radiologist callback number is

° visible by expanding the

Critical message.



Receiving Critical Results

Critical Results also appear throughout the patient’s electronic chart in EPIC.

As an EPIC BestPractice Advisory In the EPIC In Basket, marked with !!

In Basket CF NewMsg ~ & New PatientMsg ~ % Refresh 3% EditPools & Prefe
Important (1)

(@ The patient has the following findings from past orders. Mark ication as leted? ' My Messages
Papillary muscle rupture, s/p MI - Critical
Found on' Jan 11 on XR CHEST 1 VIEW t Results (3)
Read by: Zzzrad, Radiologist, MD
[[By selecting Acknowledge, you certify that you have reviewed the above findings and will provide further patient care as
needed.]]

B

£ > Results 3 unread, 4 total

¥ QuickActions ~ v/ W RsitNote WM
Incomp. Notes (1)
Acknowledge Reason

Baton Hol... Stat.. /2 Visit Patient
Acknowledge Chal’t Comple‘tion (! Read 06/23/... ZZZGrande, Ariana

- Cintt Mrcenne (1) | 1 New 11M6l.. Zzztest, Apple [96.
Flagged in the Critical Results Column on the Patient List Flagged in Chart Review and Radiologist callback number in 'Finding comments'
| Chart Review
Inpatient Lists

PN Encounters Notes Labs Path Imaging Procedures Cardiology Meds Anesthesia LDAs  Other Orders  Lette

” Preview ~ | {Refresh (10:11 AM) | I Select Al = Deselect All Review Selected [T] Side-by-Side | mZ2Route ifelMAGE Upload D] ifelh
¥ Edit List v Properties == Remove Patient Add Patient [E Copy Paste | [ OpenChart | ' Signin <& Sign Out ¢ Sign g sl B ® 8 8
Y Filters [:‘Resulted Oct OMR [JNm [Jus [JXR
My Lists i 1 Patient -
y ZZZteSt' Violet il Alert Exam Date Time Test Status Order Date  Auth Provider Signing Provider
¥ ¥ Handoff Testing Daytime / 2
0z e Patient & Summary Summary Contingency ecent
05/20/2022 9:23AM  XR CHEST 1 VIEW Finalresult 01/28/2022 McDonald, Samuel A... Zzzrad, Radiolo...
» i Shared Patient Lists | o - ‘ 02/032022 CT CHEST W IV CONTRAST  Final result 02/03/2022 McDonald, Samuel A
5 01/28/2022 XR CHEST 1 VIEW Inprocess  01/28/2022 McDonald, Samuel A
Manage Orders Results Prob List Notes
Results

Imaging Findings
Finding

Acuity Linked Recommendation
Acute DVT Critical

Finding comment: Phone #:
Other (determined by radiologist) Critical

<Emd|ng comment: Phone #: 608-777- >




Acknowledging Critical Results

Acknowledging Critical Results in Haiku closes the loop between the notifying provider and the clinician,

preventing the need for further escalation.

Haiku, select the notification
and mark '‘Done'

Zzzwhitecoat, Walt, MD

< Results

ZzzTest, Artem
30y M

@ XR Chest1 View

0:23 AM

Details v

@ All tests resulted (1 total)

XR CHEST 1 VIEW A
STATUS VISIBLE TO PATIENT

Final result Yes (MyChart)

FINDINGS TO BE REVIEWED

[Critical] Other (determined by radiologist) ¥
NARRATIVE & IMPRESSION A

Signed result for testing Haiku

READING PHYSICIAN
Cvmd, MD

RESULT PRIORITY
Routine

READING DATE
8/17/2022

RESULTING AGENCY
EVTEDNAI NDNED

@ f B X

then 'Accept’

BestPractice Advisory - Zzztest, Ambtolp

Important (1)

(@ The patient has the following findings from past orders. Mark communication as Completed?

Acute DVT - Critical
Finding comment: test3

Found on: Dec 2 on CT ANGIOGRAM NECK W AND/OR WO IV

CONTRAST
Read by: Cvinvmd, MD (214-645-5505)

Best Practice Advisory, select 'Acknowledge'

[[By selecting Acknowledge, you certify that you have reviewed the above findings and will provide further patient care as

needed.]]

Acknowledge Reason
Acknowledge

Dismiss

Chart Review, select '‘Mark as Reviewed'

Imaging

PN Encounters Notes Labs Path Procodures  Cardiology  Meds  Anesthesia
Pereview ~ | T Retesh 817PM) | B Seleci Al E2 Deselect A
¥ Eners |7 e Canceled| (I Resuses [JcT [IMR (I [Jus xR
Alent Evmh‘ﬂ;tv Time Test Status Order Date  Auth Provider
" 12022022 443PM  CTANGIOGRAMNECKWA . Prefminary 12022022 Rao, Saema Mahale,
12022022 428PM  CTBRAIN WO IV CONTRAST  Preiminary 12022022 Rao. Seema Mahale,
-C Adae
Results

Imaging Findings

Pulmonary embolus with large embolic burden o R ~ Critical

heart strain (do not want notification for small

subsegmental PE)
Finding comment: test

LDAs  Other Orders

Signing Provider

Letters

Reforrals

Accession

Episodes

[® Reviey Selected (] Sido-by-Side | s Route = 5] MeIMAGE Upioad 5] MeIMAGE View I Add 1o Bookmanks.

Order 1D

1 1
In Basket, mark as 'Done
In Basket
- {2y Home G Refresh | G New Message ~ [a New Patient Message
ﬂ My Messages
1t Results 56/86
t Result Notes 313
My Open Encounters 1313
Incomp. Notes 0/1
Chart Completion 32147

Misc Reports  Media

0 Pasent Spanng =

Media Description

Pasent Sharing
Not Released
Not Released

v/ Mark 5 Reviewed

Order Class
Hosptal Pedorm

Hospital Perform

Ems-28

@ cral

£ Manage Pools {5} My Pools O Search  § Attach

4 @ |~
Reply Reply Al Forward  Follow-up Chart
Results 56 new, 86 total
t Baton... S.. Visit Patient
R.. 11/0... Zzztest, Bruce [96099225]

Enc Dep: UH 01 ED




Additional Information

1. Setting up Haiku to Receive Critical Results: IOS

2. Setting up Haiku to Receive Critical Results: Android
3. Accepted List of Critical Results

4. Escalation Tables




Setting up Haiku to Receive Critical Results: 1OS

More Edit
Search
Links

Studies

Zzzwhitecoat, Walt, MD ‘
Options

Staff Directory Notifications J = @

Notifications )

a’-c Zzzwhitecoat, Walt, MD .
< Back Notification Settings

@ “% ™M - YY)

Schedule Patients In Basket Secure Chat More

@&l O

[Push notifications OI

()

m el

Epic Earth

Status Board Use the slider to enable Push
Analytics

Notifications.
o Click on Notifications. e Click on Settings icon.

G Select More from the bottom of
the screen in Haiku.

R



Setting up Haiku to Receive Critical Results: Android

Epic | Ssearch for a patient :

Epic | Search for a panGotiﬁcation Settin@ < Notification Settings
My Profile Push notifications @

Show dismissed Staff Directory

O @ A4 m & @

Show dismissed O

Default view

Sign In/Out
Show dismissed O

Set Initial Screen
i i hile Haiku is open
Ehaligs Depariment Notifications while Haiku is op
Play sound
Log Out

<)

Vibrate device

G Ja e (Lt e ot areiiet g, elleds o 0 Click on Change Notification Settings. e Use the slider to enable Push
the three dots in the top-right. Notifications.



Accepted List of Critical Results

1. Acute intracranial hemorrhage
2. Acute stroke

CAVEAT- stroke team already involved in most of these, so only when
a new/unsuspected stroke not on a code stroke patient

3. Brain herniation
4. Spinal cord compression

5. New/unexplained pneumoperitoneum w high likelihood of bowel
perforation

Not postop, post-g tube, PD Cath exchange, etc.
6. Intestinal ischemia

Portal/mesenteric venous gas, pneumatosis, etc.
7. Active hemorrhage

Active extravasation and large hemoperitoneum where patient could
be unstable

8. Testicular torsion
9. Ovarian torsion

10. Ectopic pregnancy (high likelihood)

11.

12.

13.
14.
15.
16.
17.

18.
19.

N/enlarging/tension PTX

Any Pneumothorax on a patient that is currently intubated without an
ipsilateral chest tube

Acute Pulmonary embolus with large embolic burden or R heart strain
Not for small subsegmental or segmental PE

Ruptured aortic aneurysm

Acute vascular occlusion

New aortic dissection

Acute DVT

Malpositioned line/tube
Significant malpositioning — e.g. dobhoff in lung, venous line in artery

Fetal bradycardia <100 beyond 24 weeks

Other (determined by radiologist)



Escalation Tables

Outpatient Critical Results Communication:

Haiku
. Chart Review
I ﬁtttehr:;irllzﬁlg Provider Patient list 10 minutes
In Basket
BPA
2 Attending / Auth Prov CTCS pages, naotifies that a CR is available 10 minutes
E Attending / Auth Prov CTCS pages to Radiologist 10 minutes
-I Web On Call CTCS pages to Radiologist 10 minutes
B Chain of Command CTCS pages to Radiologist 10 minutes

Inpatient Critical Results Communication:

p | Notified | Method ______ ITime |

Haiku

Chart Review
1st Call Provider Patient list 15 minutes

In Basket

BPA
1st Call Provider
2nd Call Provider
1st Call Provider CTCS pages to Radiologist 10 minutes
2nd Call Provider CTCS pages to Radiologist 10 minutes
Attending CTCS pages to Radiologist 10 minutes
Web On Call CTCS pages to Radiologist 10 minutes
/&l Chain of Command CTCS pages to Radiologist 10 minutes

CTCS pages, naotifies that a CR is available 10 minutes



